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MHDOPMALMA 34 COUMANHWUTE YCNYTW B OBLLUHOCTTA 34 OEUA

I: UEHTHP 34 OBLLECTBEHA NOAKPENA

KoMnneke oT COUManHn yCnyru, NPeAHaIHaqeny 3a 1eua M CeMeACTEa C Uen NpefoTepaTABaHe Ha
WIOCTABAHETO HA [ELATA W HACTAHABAHETO UM B CNELMANKMINPAHN MHCTUTYLLMK, NPEBEHLMA HA HACKNKETO

¥ OTN3AaHE OT YYHNHLE, PERHTErPaLMA Ha AeUa, ofyMeHWe B yMEHHF 33 CAMOCTORTENEH XHBOT M COUManHa
WHTETPALMRA Ha AELA OT MHCTUTYLMM, KOHCYIITMPaHE W NOAKPENa HA CEMBACTBA B PUCK, OLeHRBaHe, obydenue
W NOAKPENA H3 NPUEMHM POANTENU M OCHHOBWTENN, KOHCYNTUPAHE W NOAKPENA HA ACUA € NOBEASHUBCKH
npoBneMn u NPoREN.

EXHA 0T CNELWanicTH: couManin paboTHMM, Ncuxono3n, nearodn |8 T.u. cneusanes neaaror), apr-
TEPaNeaTH, NOroneas, u APyr (8 T.4. CNEUHANHD NPMBNHYAHK N0 MHAWBMAYANHM CYNAH BEHWHM
KOHCYNTaHTH)

O6xBaT Ha AeRHOCT/BL3AEHCTBME: COLMANHD W NCHXONOTHYECKD KOHCYNTHPAHE; OUSHABAHE H3 POAMTENCKM
KaNauuTeT; NDCPEAHWHECTBO B CAYHAWN HA POAMTENCKD OTHYXAEHUE W KOHGNMKT NpU pazson/pazanna;
oueHRBaHe, ofyueHne u Nopxpena Ha BhABLIM NPUEMHN POAWTENN, OCHHOBMTENM; KOHCYNTUPAHE W NOAKPENa
Ha AeUa ¢ NOBEAEHYECKM NPOBNEMI; PEaNU3NPaNe HA COUManHM (B T.4. NPOrpaMu 3a NPOGUNAKTUKS, 33
npodecuoHanHo/kapuepHo opuerTupanel nporpamu 3a feua u cemeicTaa: Apyru.

Il: LEHTBP 3A COUMANHA PEXABMNHMTALUMA W MHTErPALMA

KoMnaeke oT couManin yonyry, CBbR3aHn © M3BLPLWBaHE Ha PexabuNnuTaumns, CoUManHo-NpaBHn KOHCYNTaLuu,
obpazoBaTento i NnpodecHoHanHo ofy4eHne W OPHEHTHPAHE, MITOTEAHE W OCHLLECTEABAHE HA MHOWBHAYANHW
AporpamMu 3a COUManHo BKNOYBAHE,

Exun 0T CREuManicTi: NCWXON03M, KHHEIWTEPANEaTH, Noronean, negaroan, pexabunuwtaropw,
TPYAOTEPaNesTH, apT-TEPaneaTh W APYri CNEUMANKCTH, CNOPEA CNEeUndHKaTa W KOHKPETHKATA Ha OTARNHMTE
Ka3yCu U PEruoH.

Obxear wa gearocT/eszgencTene: B mHaMeMayanHuTe NNaHoBe 3a rpuxa, CNPAMO BbIMOMHOCTHTE 1
WeobxoauMocTTa, Ce 3anara v paboTta ceC ceMBRACTROTO Ha noTpebuTenuTe,

Ill: QGHEBEH UEHTBP 3A QELA C YBPEXMOAHUA

Komnneke o coumanyn yonyri 3a usnoctHo oBcnyxpane Ha Ae1laTa npes feHA, KOUTO €3 CabP3aHK ¢
NPeNOCTABAHETO HA XpaHa, 3310B0NABAHE HA EXEAHEEHUTE, 3APaBHUTE, pexabunuTauloHHU noTpebHoCTH,
OprasM3auMa Ha ceoboHOTD BpeME H NUUHMTE KOHTAKTH,

Exkun oT cneusanncTi: couqandu paBoTHuuy, NCUXONOr, COUManeH NENAror, MEAMUMHCKM CNELUMaNnIET,
NOMOWEH NEPCOHAN, BLHIWHK KOHCYNTaHTH u gobpoeonuw. OGxear Ha pednoct/evagencravne: ofyueHue
CNOpPeq BLIMOKHOCTUTE HA NoTpebuTens, OBNANABAHE HA SXEAHEBHW JEAHOCTH, PUCYBAHE, MONENHPAHE,
CNOPTHW AEAHOCTH, MEXAYTPYNOBM OTHOWEHWA, pafioTa CbC CEMERCTBOTO,

3abenexka: MmMa v APYTH COUNANHM YCNYTW, KOWTO MOTST i3 C& NON3BAT 0T lEUA M CEMEACTES M 33 KOWTD,
npw HEoBXOAMMOCT, MOXE a Cé NOAYYW AONBAHWTENHO MHGOPMaUWA OT oTAenWTe .3aKpina Ha geTeto” NpW
Owupexuwa .CoumanHo nognoMaraie” B CbOTEETHWA PEFMOH MAK OT MECTHATA ANMHUHWCTPALMA.

"CouimansiTe yCAyre 33 Jeid, Kowha C8 APEROCTARAT B ofupnoeTTa curaacHo pasiaricd 23 npunaraqe B JacoHa 3a cognanna nognouarawe [NI3CNT
Of NPERCCTARAT OT BuanTe it BICAHNTE B POrICTEDD HI AreHyHaTs 13 CoUMIAND NOIMOMArIHE NS, KOWTE HMIT WIgaqew meyens of Jupxaana
AFEHUHE 53 COUMANMA TOAMMWENTHE, 33 NPEJOCTINANE Ha COUHANRM yEAyTs 13 geud 49 18 ramuuHa obipacr.




MHDOPMALMA 34 COUMANHWUTE YCNYTW B OBLLUHOCTTA 34 OEUA

I: UEHTEP 3A OBLWECTBEHA NOAKPENA

KoMnneke oT CouManHn yonyrv, NpeaHasHaqeni 3a AeUa W CeMeRcTEa C Len NpeAoTEpaTRBAHE Ha
WIOCTABAHETO HA OEUATa M1 HACTAHABAHETO MM B EHEHHEHH3HPEHH HHETH'IYLJ,H‘H, I"IPEEEHIJ'I"IH. Ha HACHUNHETD

W OTNAAAHE OT YYHNHLWE, PEHHTErPALMA Ha Aeua, ofyyeHHe B yMEHHS 33 CAMOCTORTENEH KHBOT M COLMANHA
WHTEFPaLMA Ma AELA OT MHCTUTYLMM, KOHCY/ITUPaHE M NDAXPENa Ha CEMEACTEA B PUCK, oueHABaHe, obydenue
W NOAKPENA HA NPUEMHK POGUTEAM W OCHHOBWUTENM, KOMCYNTUPAHE W NOAKPENA HA A8 € NOBEAEHYECKH
npobnemu u NpoAew.

Exun oT cneumanueTu: coumanuiu pabotHuym, ncuxonoaw, negaroaun [B T.u. cneumanes negaror), apr-
TEpPaNesTH, NOroneau, 1 Apyry (8 1.4, CNeUHaNHo NPHUENHYAHK N0 MHAWBHAYANHK CAYNAM BEHLIHM
KOHCYNTaHTH].

Ofixear Ha AeRHOCT/Bb3NLHCTENE: COUNMANHO W NCHUXONOTMYECKD KOHCYNTHPAHE; OUEHABAHE H3 POAMTENCKM
KaNaUMTET; NOCPEAHNNECTRO B CAYYaN Ha POAMTENCKD OTHYRAEHWE W KOHGAWKT NpY passon/pazasna;
oueHABane, obyyeHne u noakpena Ha GbaeLIM NPUEMHW POAMTENW, DCMHOBWTENW; KOHCYNTHPEHE U NOAKpena
Ha AeUa ¢ noseaeHYecky npobnemu; peanuanpane Ha coymanin (8 T.4. nporpamu 3a npodunaxTuka, 3a
npodecuoHanHo/KapuepHo opUeHTHPaHE] NPOrpamMK 33 ABLA W CEMBRACTBA; ADYIW.

II: UHEHTBP 34 COUWANHA PEXABWMNHMTAUKWMA K MHTErPALUMA

KoMNneks oT CoLManKii yonyry, CBLP3aHn ¢ MIBLPLUBAHE Ha pexabunuTaums, CoumanHo-nNpagHu KOHCYNTauwm,
obpasoBaTento W NPodecHoHanHo oby4eHne W OPHEHTHPAHE, WIMOTERHE W OCHLLECTBABAHE Ha MHOMBHAYANHK
MPOrpaMy 3a COUMaNHo BKNIOYBaHE,

Exun 0T cnewynanucTy: NCUxON03M, KWHEIMTEPANEaTH, Noroneau, negarosu, pexabunutatopw,
TPyAoTEpanesTH, apT-TEPAneaTH W Apyrd CNEeUManicTy, cnopes cneyudmrikaTta v KOHKPETUKATA Ha OTAENHKUTE
KA3IYCH W PEFHOH.

O6xeat wa gerHoct/ewagencrene: B mHgMengyansuTe NNaHoBe 33 rpusa, CNpAMO BbIMOMHOCTHTE W
HEoDXoOMMOCTTE, Ce 3anara W paboTa cuC CEMERCTBOTO Ha noTpebuTenuTe,

Ill: AHEBEH WWEHT®P 3A AEUA C YBPEMOAHWA

KoMnngekc oT COUMantn yCayri 3a UanocTHo obonyKBaHe Ha ASUaTa npel QeHA, KOWTO Ca CBLP3aHM C
NPEAOCTABAMETO HA XPaHa, 13/J0BONABAHE HA EXEAHEEHKTE, 3ApaBHuTe, pexabunuTauronHn notpebrocTsy,
OpraHu3ayua Ha ceobofHOTO BPEME ¥ NUYHWTE KOHTAKTH,

Exun oT cneuwanycTi: couManHin paboTHHUW, NCUEONOr, COUManeHd Negaror, MefuUMHEKH CNeuManucT,
AOMOLLEH NEPCOHAN, BLHIUHW KOHCYNTaHTH u aobporonuu. OBxear Ha peAnocT/BbanencTene: obydeHmne
CNOpe/] BLIMOKHOCTHTE Ha noTpebuTens, DBRAAABAHE H3 EXEAHEBHN JERHOCTH, PUCYBAHE, MOfIENHPaHE,
CNOPTHM AEHHOCTH, MEXOYTPYNoBW oTHOWeHKA, pabora cue cemeRcTeoTO,

KOWTO MOTaT fla Ce NOA3EAT 0T 4eua M
CEMERCTBA W 33 KOWTO, NpwK HeobxoauMocT,
MOME 3 CB NONYYM AOMBAHUTENHD
uHdopMaLmMA oT oTaenuTe . 3aKpuna Ha geteTo”

npw Qupexuyms  Couwanko nognomarame” '
B CHOTEETHWR PETMOH HAKW OT MECTHATa
AAMUHHCTPALMA,

3abenexka: Mma v apyry coUManHm yenyru, v '

ceraacko Mpagieansacs 33 MPEASIEHE WA Fawoea 23 cOUMANmD

‘Codgiadamnd Te FTAYTH 38 JEUS, KOWTO OB NPeocTanat & ofugvocTTa
nagnarmerase [MRICTN] ce npegocTaser or odtijtnnTe o v '

BITHCAHMTE B DETHCTROS 1 AresiHaTa 13 COyWaATHD NOZNOMATaME
ABEE, KOWTO W3t HIZaGeN Awiend o1 JThpwaina aravusen 33
COUMMRME MAGTOMITANG, 30 TPEGOCTIEMM M COUMITNN YOIy
i3 geua ge 18 raginHs BLIpact v
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WHOOPMALIMA 3A COUMANHWTE YCNYTW B OBLLHOCTTA 3A LEUA

I: UEHT®P 3A OBLLUECTBEHA NOAKPENA

KoMnnexc aT couManii yonyr, NpeaHasHaqen 3a Aeua v CeMencTea ¢ Wen NpeaoTepaTABane Ha
M3IOCTABAHETO HA QEUATA M HACTAHABAHETD MM B CNELMANHIMPAHK MHCTHUTYUWK, NPEBEHLMA HA HACHNWETO

H OTNafaHe OT yYWunHwe, pedHTerpauMa Ha geya, Dﬁﬂj"IEHHE B YMEHWA 33 CAMOCTORTENEH XHBOT M COUMANHa
MHTErPaLUMA Ha ABLE OT MHCTUTYLLMM, KOHCYNTHPEHE W NOGKPENa Ha CeMRRCTEa B PUCK, oueHRBaHe, obyvyeHue
W NOAKPENA HE NPHEMHH POAWTERW W OCHHOBWTENN, KOHCYATUPAHE W NOAKPENE Ha ABUA € NOBEAEHYECKH
npobneMu U NPoRBM.

Exwn ot CREUHANACTH: COLMANHK PH'&W"“HH. NCUXONo3IK, NEQAroan IB T4, CREUWanen nen.arur]. apT=-
TepanesTy, NOroneam, W Apyrt (8 1.4, cNeyHanyo NPHEAKYAHK NO MHAWBWAYANHK CAYYIH BEHLWHM
KOHCYNTaHTH|

Ofxeart Ha AeAHOCT/BLINEACTEME : COLMANHO M NCUXONOMMHECKD KOHCYNTHPAHE; OUSHABAHE HA POAWTENCKH
KaNaWWTET; NOCPEAHWYECTBO B CAYYAN HA POAMTENCKO OTHYXAEHME W KoHGNMKT NpW paseon/paszgana;
ouenABaHe, obyueHue u Nofxpena Ha GbAeM NPUEMHW POAWTENM, OCMHOBWTENW; KOHCYNTUPaHE W NOAKXPENa
Ha ABUA € NoBefeHYeckl npobnemy; peannanpane Ha coumandu B T.u. nporpaMu 3a npodunaxKTuka, 3a
npogecuoHanHo/kapuepHo opueHTHpane] nporpamu 3a geua w cemefcTaa; apyri.

Il: UEHTBP 3A COLUMANHA PEXABMNMTALMA M MHTEMPALIMA

KoMnaeks 0T COUMANHKA YCNYTW, CEBP3aHIA C HIBBpLIBaNe HA pexabunutauma, COLMANHD-NPAaEHH KOHCYNTaLWK,
obpazceatento ¥ NpodecHoHanto ofy4eHHe W OPHEHTHPAHE, HITOTBAHE ¥ OCHLLECTEABAHE Ha WHAWBMIYANHW
nporpamM4 3a COUManHo BENOYBEaHE.

Exun 0T CNeuManicTi: NCHX0N03M, KWHEIWTEPaNesTH, NOTONEAK, NeAarcaw, pexabunuTaTopw,
TRYAOTEPANEETH, apT-TEPANEBTH M APYrH CNELMANKCTH, CNOPEA CNeUNdHKATA W KOHKPETHKATE Ha OTAENHMTE
Ka3ycu M PEFHOH.

O6xear va gerHoct/ewagencrene: B mHgMemayanHuTe NNaHOBE 33 rPUXE, CNIPAMO BbIMOMHOCTHTE W
HeobxofuMoCTTa, ce 3anara v paboTa chC CEMEACTBOTO Ha noTpebuTenure.

ill: QGHEBEH UEHTBP 3A QEUA CYBPEMAAHWA

KoMnnekc oT coLManHsi yonyrs 3a UANOCTHO obcnyxBade Ha AEUATa NPe3 AeHA, KOMTO Ca CEbP3aHH ¢
NPefOCTABAHET) HA XpaHa, 3aA0BONABAHE Ha EXEAHEBHUTE, 3APaBHUTE, pexabunuTauroHHK noTpebHoOCTY,
OpraHuaauHa Ha ceoboaHOTO BpeME W MMYHKMTE KOHTAKTH,

Exmn oT cneuwanucTi: couMandu paboTHuum, Nncuxonor, couManes NeQaror, MeAMUMHCKM CIEUManICT,
MOMOLLEH NEPCOHAN, BEHLWHW KOHCYNTaHTH ¥ gobposonuw, Obxear Ha aernocT/evagencTene: obyyerve
CROPE BbIMOKHOCTUTE Ha noTpebuTens, oBnaffBaHe Ha eXEAHEBHW AERHOCTH, PUCYBaHe, MOAENHPaHE,
CMNOPTHW ARMHOCTH, MEXOYTPYNOEW oTHOWEHKA, pafoTa Che CeMeRCTBOTO.

Jabenexka: ma u Apyrd COLUMANHM YCNYTW, KOMTO MOraT 4a Ceé NONIBAET OT ABUA W CEMEACTEA W 33 KOWTO,
npw HEoBXOQWMOCT, MOXE fa C8 NOAYYN AONBNAHUTENHO WHGOPMAEUWA OT OTAENUTE . 3aKkpuna Ha AeTETo  Npu
I]HPEI.'L[HFI ,CDLLHBI!HG ﬂDﬂl’lﬂHElrﬂHEh B CeOTERTHHR FIE'I'H{]H WNK OT MeCTHATA BRHHHHCFPEILI,HH.

Coupiammm te pCayra 33 Jeys, kowfo ce npegoctanet 8 odugnoctta cunascws fpaprwecd 33 Apenarane &3 Jacong 30 coymanno nognouarase FMSCAT
CF PEEJOCTANAT OT OBGMNTe M BIMHCANHTE B PETISCTREE W ATEnysETS 13 COMMANG MO NOMAraME THLS, KONTE HUDT HITANEN Mejens of Jupsass
ANEHGMA 13 COUMANMD MOIMOMATEHE] 33 NREA0CTIANE M3 COURMANS YCYTH 33 Qeid 40 |8 rogmund ERIprcT.




